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Pipeline stage Manual forecast category Deal size

Forecasting v Filters About this report
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Pipeline

Oppontunity Introduced (Channel Partnership Pipeline) @ Intreduced to Client (Channel Partnership Pipeline)
Deal change history A3V Snapshot Frequency
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Deal funnel $875/000.00 Weekly v
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>

¢ $750,00000 Selectreps
Deal push rate m ‘:; $618,860.00
: . 4 $585,08585,0858088587,84300 ¢ 65 461000.00 $550,0857%5,000.00 All reps v
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Q
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Time spent in deal stage

All teams
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v Discover
All collections
Popular Apps
New Apps
Free Apps
Built by HubSpot
Workflow integrations
Data sync built by HubSpot
Marketing campaign apps
Customizable CRM
Top-rated Apps by G2 Leaders
Automation Apps
Spanish-language Apps
German-language Apps
Connected Sales & Marketing
Marketing Attribution Apps
v Categories
All categories
Marketing
Sales
Customer Service

Productivity

Finance

All categories ~

HubSpot App Marketplace

Connect your favorite tools to HubSpot

Marketing Attribution Apps

Search app name or business need...

Connect these tools to HubSpot to get a complete picture of your marketing

performance.

View App Collection

Popular Apps

Explore the most installed apps in the HubSpot Marketplace.

"
o

Outlook

Built by HubSpot

Bring HubSpot to your inbox with the

HubSpot integration for Outlook.

10,000+ installs

New Apps

%

Zapier
Built by HubSpot

Get over 1,000 apps with quick and

easy workflow automation.

10,000+ installs

Explore recent additions that are worth checking out.

NCOta

Noota
Built by Noota

Sync meeting summary and insight
notes directly to HubSpot CRM

New

Free Apps

Explore free apps in the HubSpot Marketplace.

™M

Gmail
Built by HubSpor

Bring HubSpot to your inbox with the

HubSpot integration for Gmail.

10,000+ installs

Built by HubSpot

Explore apps built and supported by HubSpot.

Facebook Ads

Built by HubSpot

Get full ROI, cross-network reporting,

and more in HubSpot.

10,000+ installs

Data sync built by HubSpot

Explore powerful and easy-to-use two-way data sync for 25+ apps, built by HubSpot

y

Toplyne

Built by Toplyne

Convert product usage to Sales
Pipeline

New

Google Calendar

Builr by HubSpot

Book meetings quickly and easily with
HubSpot and Google Calendar.

10,000+ installs

N

Google Ads

Built by HubSpot

Get full ROI, cross-network reporting,
and mere in HubSpot.

10,000+ installs

Explore all Popular Apps

aJ

Outlook Calendar
Built by HubSpot

Book meetings quickly and easily with
HubSpot and Outlook Calendar.

10,000+ installs

Explore all New Apps

.

Heyflow

Built by Heyflow GmbH

Generate leads and engage visitors
with interactive forms and funnels

Explore all Free Apps

W

HubSpot for WordPress

8ullt by HubSpor

Integrate HubSpot's lead capture and
contact management with WordPress

10,000+ instalis

Explore all Built by HubSpot

Zoom
Built by HubSpot

Use Zoom with HubSpot meetings,

workflows, contact records and more.

10,000+ installs

SMS for HubSpot

Built by MessageMedia

Send and receive SMS without leaving

HubSpot. Get started in minutes.

1,000+ installs

Top-rated Apps by G2 Leaders

hd A

DepositFix
Built by DepositFix
Accept Stripe or PayPal payments

using your HubSpot forms

500+ installs

These apps are highly rated by customers, certified by HubSpot, and built by G2 leaders

Make (formerly
Integromat)
Built by Make

Connect HubSpot to any app or API
to automate your workflows.

10,000+ installs

Automation Apps

cO

CURNZERD

ChurnZero
Built by ChurnZero

ChurnZero is a Customer Success
platform that helps you fight churn.

200+ installs

Connect HubSpot 1o these apps to automate marketing processes.

=4

Census

Built by Census

Sync your customer data from your
data warehouse to HubSpot

300+ installs

Spanish-language Apps

o)

= 4

Email Delivery
Optimization

Built by Seventh Sense

Emcil Send Time, Frequency &
Delivery Optimization for HubSpot.

500+ installs

Grow your business with these HubSpot infegrations - all available in Spanish.

o’i\o

Treble.ai
Built by Treble.ai

All-in-one marketing platform for
WhatsApp

400+ installs

German-language Apps

-

TruConversations: For
WhatsApp

Built by Truora

Manage your HubSpot contacts from
WhatsApp.

1,000+ installs

Grow your business with these HubSpot integrations - all available in German.

>

WebinarGeek

Built by WebinarGeek

Easy-to-use webinar software with
powerful marketing tools

200+ installs

Connected Sales & Marketing

PandaDoc | eSignatures
& More

Built by PandaDoc

Create, track, and eSign sales
proposals & contracts inside HubSpot.

10,000+ installs

Connect your Marketing and Sales data to deliver an outstanding customer experience.

O

Outfunnel

Built by Cutfunnel

Build workflows across HubSpot and

other sales & marketing tools

Explore all Data sync built by HubSpot

B2B Revenue Attribution

500+ installs

@

OrgChartHub

Built by OrgChartHub Ltd

Easily build and store customer org
charts without leaving HubSpot

Easily replicate HubSpot data into
your cloud data warehouse.

2,500+ installs

Qwilr

Built by Qwilr

Create beautiful and interactive

proposals and quotes from HubSpot

1,500+ installs

Explore all Top-rated Apps by G2 Leaders

A

Aircall
8uilt by Aircall

Most installed telephony partner on
the HubSpot Marketplace

8,500+ installs

Explore all Automation Apps

rasa.io

Built by rasaiio

Get more from your email list with
personalized newsletters.

100+ installs

Explore all Spanish-Ig

Odoo

Built by HubSH

Data sync -
and HubSpo

300+ installs

Explore all Germ3

ot

Google Meet

Built by HubSpot

Get meeting links for Google Meet in
HubSpot

10,000+ installs

Explore all Connected Sales & Marketing

\ 4

RollWorks ABM

Built by Rollworks, a division of NextRoll

Sync, create & engage accounts in the
RollWorks account-based platform

500+ installs 4,500+ installs 500+ installs
Workflow integrations Explore all Workflow integrations
Explore apps you can leverage within HubSpot workflows.
Morketing Attribution Apps Explore all Marketing Attribution Apps
@oum Connect these apps to HubSpot and get a complete picture of your marketing performance.

360Mvs

360NRS Xoxoday Plum TextingHouse

Built by Net Recl Solutions Built by Xoxoday Built by TextingHouse H T Fvene K‘

Send individual SMS to your contacts Maximize returns on your campaigns Send pro SMS

or use workflows 1o send bulk SMS with automated rewards & incentives Dreamdata Fivetran K|ipfo|i°

Built by Dreamcata Built by Fivetran, Inc Built by Klipfolio
100+ installs 100+ installs 200+ installs

Succeed with data.

3,000+ installs
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X 2 22| : HubSpot LHOI|A| Facebook, Linkedin & Google 2115 22|

CONTACTS & DEALS © AMOUNT SPENT ROI

4 3 $170.73 19,287%

$42.68 each $56.91 each 4_

L
- Crrr— HubSpotolA| I ASELICH S8 Am[Ql S5 o o= #80| JHsEiLIt

pr—— a8 F 01 | 5. SYY  HICIQ 2HXE BB HubSpotoll M Z SAEI5D, 240|C]0

g S o ; ; ol =27, =i H|O|X|S0of| &AH el = JsL|C

e 6. 20| A : TR NIt A7t AES Sl nMO2 MBFLICE M RS S

py i = T @ £8Mo2 2|28 £Hstn ARE AL2|Q th2 CHEHS X% & 4 IELICH

HelloDi ’itdl 23 HubSpEt Solutions Partner Program



Marketing Hub H.j

Special offer nurture campaign ¢

Actions Settings Performance History

X Delay until a day or time
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Send email Actions ~
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Too much process kills sales teams,
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1.DST 2 0|H HubSpHit

DST'- Digital2toi| [HE 44 SN WLRA U o
91°U1 XX gl 7jele| WorkflowE JNQI™HO| Hot
X o2 JfMEL|CE, Off et CfX|E

DST= 7|8U #8¢t Rt E|aAS
AMEst7| 2 LIXE =+ = SehefLc.

o I B URAIZES 1/4 B MZ =0 2FefLIct o HET|¥9 60%= F
MEEZO S = A-E =X YFO| Fast B Ct. - Gartner E11A

HSZHC DSTE Sl ME= 7|& & 22007
x-||_Tl_=|.= HZH ElAAb x| §|. EI=| ||:_|-
O|l= o AlCHe| &R 2 ZH(CIX|= Zi7) 0| A
O S QiL|C},

o DST2t=E XZ19| 80% = OHE0| 73U ELILCY.

o 85%2| 7|U2 AE HRE

o CHEEQ| 2|7} ™AL CHH| 23% O =2 =9 d&= 7|
( - SAP Center for Business Insights)
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HubSpHit

2. Sales Hub

7|9o| H| =L

ol
Nl

™oz RISt

'HLICE.

ol

| : Salesforce - Boost Productivity Reports

0 =X

HubSpEt Solutions Partner Program
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Sales Hub 2t HubSpHit

U
A
" START CONVERSATIONS
n : :
»

Email Tracking & £2 Gmail & Outlook £ Task Automation X nzin} o 9l AES oI5t £

Notifications Integration
3 Email Sequences ‘. Calling
DEEPEN RELATIONSHIPS
DA =2 MEE QK| Y XIS 5 s £

@ Meeting Scheduling T\ Tasks & Activities W< 11 Video
c = R
Z (=" Live Chat
o)
<
m
A
n

MANAGE YOUR PIPELINE 2l 22| KS5t o HIXL|IA NEIE Bt o) Tht
C} Pipeline Management Q Rep Productivity N Deal Forecasting N ’
Performance
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Sales Hub 2t HubSpHit

Start
Conversation

» O|oj& =& : 2|=7t O|H|¥E QEA| AtSeteEl 24 IX|
< Contacts & ’ Actions ~ Activity Notes Emails Calls More ~
9 Thread email replies Log Email ! Eompaydl) e 3. _E_A-I :ll_—I.EI D*I $I_-|I : %%él- A-”OEIE E#DI_-lE E_tl Eﬂigl E|-O|EE-I El%
corshGomeze | | SR il =310, Gmail EE= OutlookO|M SA| 2ME 23|t
Marketing Strategist at Costar Video Templates  Sequences Documen ts Meetings ¥+ Quotes ~ "

S OftH ZEIXT} H2HS MAF A7|=X| EQ10| FHSELICH

2 =2 & + 8 ® + Add

From Elise Beck (elise.s.beck@outlook.com ~) Cc Bcece

woithiec R lrechion 4. Call Tracking : B2| S2} 7|5 A 2U&2|E Lefolo 22= =.L
¥ dosbm L 22 Z2i YA TSl AEHS B0l B 4 aLic
- 5. Sales Automation : M|2ZXE 9|5t XS5+ 718 & O|Hf| 2ol Chigt =
ARl = 2 xS MEE 4 YALICH MU Tjo|Zatel XiSste Qo T
Create a task to follow u
o | HAE S{AIHo= HAEHLICH
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Sales Hub 2}

Deepen
Relationships

@ % —© A O
DETAILS LINE ITEMS SIGNATURE &

Edit a quote

Signature and Payment

Signature options

No signature
(® Include space for a written signature

Use e-signature
Countersignature @
Include space for a countersignature
Payment options

No payment
(® HubSpot Payments

Set up HubSpot Payments

Collect an ACH (bank transfer) or credit card payment from the quote, and
manage everything in HubSpot.

Last saved on November 28, 2022 ‘ Save ’

HubSpHit

AZ0)|A| =2 &E|=S RXletLL
KSH2 = L5 ZaleiL|c.

= —1—

S 7|s et

Step Sof 6

1. O0/E 23lE =4 - O w=EA of|ef 7tset 0|E
SELICL 715zt SFHUAME ditd S 7R = JASLICEH

2. M| : =20 orFor 2t HO|HME AAES £ f3d 7rseiL|ct.
(7|2 H|= Stripe?| 7 AF57+3)

3. ot0|2 xS : EAO|E 0= 20[|= &XH 1ot HUE 11Ciekor 7t
S e LICt X|S2tEl Chat-Flows 3ol X522 2|E5 +=8d = Us

C}

A

HelloDieital
>
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Sales Hub 2}

= L
°'.':0||

52 7|

Sales Pipeline
Management

Hell EE|E ASetstal H| =LA Sl

1. Sales Playbook :

(battlecards, call scripts,

HubSpHit

A OlA
T MH

_u_I.OI-oI- |__| |_'_|-_

otLy

—

22| 22Xl HeffdAE fls E&H0] 23

ositioning guidess)

2. AN HEA| g7 rset AR A= el oio=2tel & n M FHE e obi| e 2| =0, 22t
Deals — j Sales Pipeline v All deals v ‘ Actions l Import OI_I I|_X|' A-ll:g E_tl 7E=|X-”§ 6I:II-”-" x-”_CT')_%EI- _J|\_ 9A|$L_| El-
3. 9 dut EM Y E|EE  MYE ZEMA MTA S mE el 2[ZE=Z Eole = /JSL|C
Search Q Deal owner ~ Create date ~ 3= More filters Board actions ~ H Save view
APPOINTMENT SCHEDULED 1 QUALIFIED TO BUY 0 PRESENTATION SCHEDULED 3 DECISION MAKER BOUGHT-IN 1| COI El-ootél—l- E”OlE AA-II% $§8|-01 AI7_|I-§'|-6|-A-I|9- 7HH EEIJ__I'l- 7H?—% |%I- E-HA|EEE ?@EuILl El-'
Pickle Palace LLC - New Contract Costar Video Systems - New Deal XYZ Co. - New Contract Al 4 EHI' CRM ﬁ CRM E”OlE'I I;Lcl k”OEIE J_|£|-E'|_:| —7|c—_.c_3._ Al‘%l'% EH"OEI% %6” §A| -§|I'O|_I 7l'%%|=||'|._||:|'
Amount: $5,000.00 Amount: $1,000.00 Amount: $2,000.00 Al
Close date: May 31,2019 Close date: May 31,2019 Close date: May 31,2019 Cl _ _ _ _
~® : 5. 7{el| mfo|=e}el £k : el mho|Z 2[Rl THA|HES Sslf 72lE FH6A ZliAerES 2LIEE
Adams Place - Contract Renewal Al
b °' siL|C} ojo|Zatele| 7t ehjl= XIS 3t0 ol O 8Nz =L
PKGD Marketing - New Contract
G . iy 1. 201 6. O{7I2E 7|8 OAI’I(ABM) : AIE 7[Ht MU= EES Solf D2ute| 2AE S 3FEHo=E
3Ly,
Total: $5,000 Total: $0 Total: $7,000 Total: $2,000
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Sales Hub 2}

View lead X

0 John Smith

Prospect Smarter

| A0HESH| 720 E 22|5HMIL.

R D 2o SR AEHRt A2t0f| CHal =7 mietstn, HOt S 8421 a2l Mk (Conversations)2
Last Contacted Last Engagement Date %EH HH|‘§7‘I| AC-)I I'él—*‘” O
 taade HubSpot2| Sales =+= HMEA] DA TietE SA| Al&ret = oy, Z[H | mo|ZEfel
R — (Pipeline)2 FAlot=0l HEe = AEE s5LICE
C New ] [ Attempting J [ Connected ] [ Qualified )
HAMOIH &7|Hl S8 SIS 2 MYE= =72 HHENL
ML= I (Funnel) 22| UL oo HIES! O =X 5l B
2= 72} PipelineS 3t 01| mieto] Fhs3tnd, & 217 £| 40| MU= ojHLe mHol| 93| FHolststm, AR nZH0| 0| HYS Batshe Hekst AlZHof
B2l 4 QIELICH A2 EAIE Fxoin plisl gel g JhE £0180| 52 MEE 0ja] MEs0 HZEtML. olH BEale leEI sS4 FA|S #E 4 YBLCH
2Ha|2 S¢f Oof B2 8|S 2 a2 Mkt =13t 29 & 2 QIOM, 72l THol| mE XFEHE JHs et w31 742} SHES 0] 0|B|0f L3t QINO|ES A2 4 AULICH
A xHS3} FFLIAI0IM 9 =X (Call, SMS, Email..) S|EATE Al
el T RHSEHE Saf nTto| A 3 S4 (422 XX OtHIR N H O} Ja HES Motstn ZA| ASHHMIL. S N
3t L ol AR, el Sgtoll it & 29S HubSpot CRMLIOIA HslE3} 9l =2 £817|2, SMSs SUS '”;'1 Moo ol eiEiol tole mggﬁg AIS S
Chorst @12 S=2 RS} 810F MAMS = QlL|Ct ChFst HRLIFHOIM 7|22 ATHED, Elot 2R+ O'ALlcr S sEE oo

[
HelloDieital
>
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Sales Hub 2ty HubSpHit

Accelerate Revenue Growth
Deals O:l o-l S.I'E (=) I__+_§I_ oI_A_II @

DISCOVERY
Qualified (2)
QUALIFIED
Julie Rose
Amount: $700 PRESENTATION
PROPOSAL
Task for 2 weeks ago
Meeting in 2 days CLOSED WON /e ol|lT =< O‘| = (@) AO| L—
el 0l 0{™0|| U0 L SA[E, Y &5 M=
Tri . —_ = =L 57
riston King S_J__I_-I_‘!Ol_l _Tl_7_|'|| IJ%'—% -C|>‘ OI_I' -‘é!—f— _9__+_O|=I |._| E|‘
Amount: $165
S— U et=2| 252 =0|= Crafet =412 el Al dArE flet 2= H|0[F 3 CIAO|EE 2HHSHM|R
A =2|0|5(Play-Book
e
O|E! A7|EE NYX CRHE X5 3 S|0l=(Play )
- - = o = e 22| U ol WAl i 2|4 A S MRSt w2 st
0lEl YRS S2SH| 98 OHIYS F 1 W W7} gL 72l AALE S8} Bamol ERPES J2) Dol BRstn ] il L |or stote ol i =
ol 9! £lo| 2 2ir9} E7|sa+5| 0|2} A7H|ZRIS Sof £01 Of=S ZHBLICE H2 MAtgol ol =RHET RBWEX] RAL EA qoF AR BAIAY Jtoj=E
A&7 DzZHntol OEIS A 21 A OlA o) ELC 3} cofl ™7, Mo o —o
M =(7{2l) mo|2}ol 22121 ZRM(StripexI2l 27t = 0|20M 7Hs) 22l AMM 8 MEH
Heli7t O|F0{X|= 2& AH|[O|X|Z StLi| TiO|Z2FQ10]| A 222l 8XE Sl =2 Helotn, 1 ™S HESHR Sl Heliet STt otHO|A HE A E HSotn, Ciefet HAA 282
AED Hell =71 HYRE A g2, Hell el 2 Cifst A& N 22121 Z(Form), 0|8 AAH|E2{S0l| ZH 232 Holet £~ JUSLICH MRt Ak 3 QIHO|A(HE] S22 AFRA|)E 2t
74z 7%‘—“% of =0l Hro*ﬁwlﬂ mobet o~ QELICE. MAME 7| Sk ZetEL|CE
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Sales Hub 2t HubSpHit

Scale Insightfully
Leaderboard 7-| EH EI-IPQ _?_I%I' %il'a:l

MASH, 7210l CHSt of| S 1t S1EHS oF =0f| AT EM| L.
A

LA El | ZEES HAZICE MB35, O|F Sdi

= 7afo} 2=l Crorst H|O|E 2| EE S
ME=x odg oot 72l o=, A2l ThAle| £[A g} Biol dut Z40 2Rt H= CIAO|ES Y=

ol ol s =
M= gat 8l g3 24 Hafl 25 M& gl 2
el T2 MA| CHSE I01'-r 7N EE B8l AN OE of|Fstn v e i : ol A ot
Z2tS SelgfL|ct. AR ﬁltﬁl,: 'S'ﬂ;jlj'oﬁ f?;’i'ﬂ_oﬂ ﬂ‘iﬁ)}f’g—l HE }EETE HELM Clekst 70| 2 zf 28 2 7fele| 2HE MAstT
72l 23, 24, GISS HubSpotol HIZsts e = s ShA 01 9 HAxHo| $iES MAIZHOR EX$tLCE
712 211M2| 2™ Custom ReportsiA0| 7HsgtL|Ct, FTAEE SwE T :
712 ol|= (Forecasting) NYXCjA|RE 9 2B E H|ZL|A 72 a0 K= J4ols)
HubSpot2| 7zl 0| == AFRXF Mo 7t 7hsstn Z2istH CIFSE Custom ReportsE MASHT T CHA|EE0| Earet &~ QUEL|CE MZE2 H2iE MMt 22|st=0o| J0] CHst HIo|E 22| Mg
AH20| £l&LICH EESH Forecast Categories?t Models2 O|AtAEHAL B & P-FEIXPE 2|t Mot 20 8l FHQ1Q| CHA| 2 ETLX]| U HAEDO|ZO| 7Hs BT DIZHAL B ZEA|AL oh—l 2f|so] mof Yeis
FHRI=SI H| =LA 27 Aletol ShEatet 4~ QUELILC. S E1I0|E101| Ciot MM ot 71 QIS KR efL|CE. CiFot H| =LA R0f| = 0|5 fLE2F K| gL Ct.

|
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Service Hub 2Hj

CHAT

CHAT

EMAIL

H=7|sS

HelloDieital
>

Order issues?

Hi there,

| recently placed an order but I'm not
sure if it went through? | never got a

receipt. Any way you could look it up
for me and resend the confirmation?

Thank you!
Bella

“ Reply

20 6 CRM, ¢

A4 &0f £, AN I

HubSpHit

¥ Service Hub™

HubSpot CRM2} 2tX6| E¢gt=l Service Hub= AF0| £l

o —
ZINSH D70 ZAI0| MH|A M2 L oA ANE SSLICH

CPQ(configure, price, quote) 7|5, E11 2 F4 5= Z&5t1 HubSpotQ
App Marketplace0|| = 1,2507H Ol =4t A5t S += Ue 7[s= EabelL|ot.
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Service Hub CtL| HubSpHit

DEEPEN CUSTOMER RELATIONSHIPS

g Customer Portal <1 Knowledge Base @ Omnichannel EI™M ol= MH|A X 20| 7}s5HeE 7|8| S AlHsiL|C}
Messaging

{. Calling E’ Live Chat

DRIVE TEAM EFFICIENCY

71ZH 7451 JHAM L 2l5H T1ZH Ol 21712 X =[St
& Ticketing g Service Analytics ‘. Mobile Inbox 17 Z2 NS floll NS Olatstal 2fAS EF{aiLICh
& Help Desk ;71 Ticket & Task '0\ SLAs

Automartion

CONNECT SERVICE TO THE FRONT OFFICE
g1 ol xtSst A HIAME Sal
&2 Shared Inbox ¥ cCustomer ¥ conversation MH|A X|IE2| kS ek AlZL|Ct.
Feedback surveys Intelligence
! Playbooks Q Custom Surveys
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Service Hub 2HH

Deepen Customer
Relationships

Contacts v Conversations Marketing v Sales v

All conversations 48 e e Ryan Batter 4:32 PM
Hi there! | have a question about ...

Unassigned 22 ®

Email 1 e
e Tilly Barnett e 12:44 PM
Chat 47 e Por lo general, respondemos en u...
Forms 1 ®
@ Tilly Barnett e 12:43PM
Tickets 2 e Por lo general, respondemos en u...
Available ~
@ Tilly Barnett e 12:43PM
Por lo general, respondemos en u...
#*  Inbox Settings

HelloDieital
>

Service v

Automation v Reports v

“ Assignee
.\"‘.

August 28

Welcome message * 4:32 PM
Hi! How can we help?

Conversation created from chatflow live chat (£
Chatting from: https://hello.tillybarnett.com/svh-roundtable-demo (£

e ® Ryan Batter 4:32 PM

Hi there! | have a question about my next payment date.

This thread was reassigned to Tilly Barnett on Aug 28, 2020 4:32 PM

You're not allowed to reply to this conversation.

HubSpHit

L3 al
3t 2418 S D22l 2Hd) ist SHS U 4 Yo, M RS S5 AN YHE
B & BLCh
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HubSpHit

Knowledge Base Contents

KnOWIedge View knowledge center (7

All articles Categories: All ~ Search articles Q

TIO3 = %2 A O
LQst MEHS 3= £ ULE S

® Published

Apr 24,2018 8:43

How do | join HubSpot's Education Partner Program? AM
Isaac Moche

|
x ~-T-1 O A O
h “ Which certifications does HubSpot offer? s&r 23,2018 4:36
Publishec S

Biglytics.net Submit a Ticket Go to Customer Portal Sign in

Archived

3H _T'_7H Ol AAD Find answers to your questions

ESE ?:*é T ACE SHYAIL. EME B h—'_ O|Z 7| 122
Tt = 2E AME B IZ X[ FotM . B=Xel ZE0] Al

= JH[sHX| 250t X[ Bof Aitd Eot eFelELICE.

— O

o @

Analyze Product API and Integrations General Questions

Analyze Product Information Detailed instructions and guides General Inquiries

v
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HubSpHit

Categorize
Category *
Gaming -

Edit category translations

Subcategory
Terms v —
20 thet cto| 22| S =3t
=T CHor 210 ot = = =0 J_'_
Keywords for search - - -
Ln;ngzrove search results by tagging the article with words and phrases people typically use to find it. J_'—7—I|.I __O_I EEI'g AOI-EH % _$_I_1 EIHA'II -9- .
‘\ D&D X I . how to play X | >

Meta description * @

Knowledge Base T m : J_]_7_|'I|O| 7|-é|‘ Xl—?lc_

Insights Articles

BT
knowledge baseZ H2atstN| 2.

Time Range: Alltime ~

Article Health
LIS AR =S Akgsl Ho|X|o] @82 S-stm Alzto] X|Eho w2ty
What is Big Data? 564 118 secon s | J - - _ - _
. ' MSHM|Q. O|2{et SEHE At8sl 2H = ZXIE M1 knowledge baseS
API Documentation 658 54 seconds 13 8 |
How to Set up the Analyze Product 640 71 seconds 15 12 E:—é Ol El éi I:éI-II—A|92I ¢ 9A|§L|E|'_
Setting Up Big Data Collect 353 169 seconds 7 1)
Steps for Technical Set Up 183 58 secon ds 4 3B
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HelloDieital
>

HubSpot 2fo|E x{{E] 5! %

D240} FHolsHE! Mu| A9}

nkl
S MH[A RS HS

- 210|2 xHE!, &l O|H|Y, Facebook A E¢t 2 42
M= (Chat Bot) ZEE Ar&8dH EM|2. ZA 12 5 2
HO|[A| 20| Azteio] 2AITHZ JHRISHEl MH|A K|
O| 7} =gfLILC.

OI-.II:J

43

S

>

HubSpHit

Hi there! Let me know if you have any

questions about the product or

pricing.

Where would you like to add this chatflow?

B

Facebook
Messenger

Website
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Unknown Visitor

Newest ~
+ Add Contact + Created 2 years ago
5 Owner
o Unknown Visitor Sep 20
No owner ~
Conversation created from chatflow [ 22Y ] 4% 2
Chatting from:
Unknown page URL 2
Q Unknown Visitor Dec 26

T = =
o HE aZ4ao| chistS of XA

This thread was reassigned to HubBot on Jun 25, 2021 4:52 PM
& o @ HubBot 4:52PM

ALK &
o 06/25/2021 A T
B HES RRITMR

Bl - MA|ZH RE! 2 Facebook HAIKE AR50 Rz 2 IZHI} AA|ZF S1ZEIM|2.

O | o 12|32 0 BE ofstE siLtel Inbox X © HiYE S4f 28HoR p2FLIC
e = 0 00 1]

=HYx 11 o

HubBot reassigned this thread on Jun 25, 2021 4:52 PM

o @ HubBot 4:52PM

1-2i 7Ict2] FAI g cepiELict

HD AMH|AHO|X| 2| =47 (August 16, 2019 12:24 PM) #
Build Target Display Options

A
Build Target Display Options

Options

MES er8510] CSlE Xt=slstn 2 5N L.

Typing delay between messages ©
ﬁ
A =1, ? 2tk = S
AMEIA0) i SESHMR? Ueid st 4 28 Delay based on length of message v
casLc g
Session timeout ©
+ Reset after 1 day v
? 0g 2 Options ~

Generic error message ©

Z|&EhCt X2 7123 22 MH|ATH ST UEL
Ch ZPA| Z0i| HIA|X| & CEA| BLHFA|Z| HEEILICE A,
A % @ ¢ @ & Contacttoken

EESP_% Al-%al-?—:l’ ElE% él%él-j— xl-%gg §.|9—|§ O:||Q|I:8|-D:I, AE8E7| Ho| Fisle] 0S8 eiFH 4 USTR?

: HubSpot2| M= L2t M =
?_I‘ 7HOI_I§'|-EI_I EI-%O' 7|—%EI'L|E|- [* save response to Contact Name

kI PER

<+ Add message bubble

+
- - _ - —_ R _ Language
0= S5l AMI5| 2RE 12 QB0 LX0| QIS Mb|A HE U 22 MG Flokst 4 ==
o E —_ D E =S — _ E — —_ A A :::cn:: :rs\d any if/then branches will be skipped if Email Korean ' 1 - e
om, YAO|ES| £ HO|X| U EF HE 0|3 CHats 2&E 4+ ULICH 8
Contact: First name ' ZAHEHLICH ¢i2jo] ot § Availability Chat is available:
2 chu|510] O|HIY FAE SHTAR Display this chatflow on your website: 24/72
[* Ssave response to Email

Since the team assigned to this inbox is always available,
this chatflow will always display.
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Service Hub 2HH

Connect to the
Front Office

{ Back to Customer Feedback

Delivery Survey Feedback Thank you

Set your feedback questions

Get feedback from your recipients. When customers submit an email response
they'll be sent to a web page asking for feedback. Use the follow-up questions

below to find out why customers gave a particular score.

@ Unhappy Neutral Happy
Follow-up question ©

Can you tell us more about your experience, so we can get it right
the next time?

59

Customer Satisfaction Survey ¢

Recipients

Review and publish

Settings Automation Actions v

How happy were you with the overall
buying experience?

Can you tell us more about your

experience, so we can get it right the next @
+iman?

10 f)

—

24 243 J4ME 9I5 DS O[3t
He BTt

2 715 L

kM5 E&HEl CRM : 2= ElO| AN A 7S CRMS Sal| 02 M| HE D H|EL|AQL
o 45 AEZ X522 FHBIL|LCE
ojHiA Zo : El O|H|Y, AA|ZF AE! Facebook AKX SE stLtC| E5F QletA0| Q1A s}
01 M| MH|A ElIO| St 20|l A CHSIE EtE|st F|Ae = U= 7FAEE HIS LTt
S3f QIHE|MA - B = ko] S0 M ME Chst LHES X2 =2 EA15101 B Hufe
043151 0| njelst & QIEE A|7|HE OIAO|ERZ FXEISH|CH (F)])

. &3} API : HubSpotO|A| E5t L0 E 7IM2t MES 5 ESSHetL|CL |ot= BHAle
2 2j0|E = st 4= Q&L

ZNAS Zefotd CHHE QIAO|ES =fE
E

M|
Q
0

Mkl
u
=)
HI @
=
13
P
L
| >
gm
2
E
FO
QIE
L]
>
| >
o
AN/
o
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o
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i
-1
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>
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HeIIoDi’itaI

HubSpot

|.

-
Lm

m)-

o
—

o] A

al
a9l 4

0z I3
o2k

: CES(Customer Effort Score)=

Aglo| go|MS £3

CES: ‘Ui 23t 3% RE Y

o
S J|zo= RBFL
17 X|9l M2 FAIS S5 2

MlSotML

A

XS] 1

HubSpHit
2l M8 XA} (CES)

® 0 ® 5 HubSoot- Academy X % Fesdback| HubSpot X B CustomerService Software = x | I &Y @ TS| x| +

& > C & app.hubspet. 18192 fselect-survey-type

™M [ SOCIALMARKET. (B ChatGeT Acsdemy @ BlzMessage (& whimsical % Fles tlow

© HubSsot -
£ Back to feedback surveys Choose a survey template

Build your own
How it works Preview

.m ) Custom survey
« Start from scratch and build your own bespoke survey to gain
insights into your customers’ experience.

Survey your customers

Use a customer effort score (CES) survey ta fing out how your contacts fael abour Their support experience. Once You Set up Your survey, you can have it sent 1o your

Industry standard surveys custa utomaticaly when a support ticket has been closed. ®
Customer support
3 o CES (Customer Effort Score) survey ‘o discover how easy it is
for your customers 1o find help wihen they need ir. Set your questions
. o
Set follow-up questions based on o customer's response, sa you can find our whot you can do better or how you're delighting your customers. You can also send customized
thank you messages based on customer rating
Customer satisfaction
Use o CSAT (Customer Satisfaction) survey to teedback on any
of the custemer experiance that you want to know mere about
Survey the right people .
|~;:)
Use personalization tokens and link the survey to your ticket pipeling, sa you con automate the process and save fime. Your survey wil be linked to ticket pipelines and I wil
be sent to customers when their tickets have been closed
®
=
Customer loyalty
% Use an NPS (Net Promoter Score) survey 1o rack how likely your e
customers ara ta recommend you to others Automate your actions Py
‘e rertines off o . " I " . . o
Create a workfiow that is triggered based on a custemer's rating of their support experience. You con automate actons like serting a rask, sending cn email, or even rotating
The cusTomer back 10 the contact’s cwner.
Analyse your data
Create reports and analyze your survey resgonses over time. You can track any increose or decline in customer sentiment and use this dote to help with your customer

support strategy.
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Decide when the survey is sent

If you tend to resolve customer issues quickly, send the survey one to two hours after tickets close.

customers have repeat issues, or their wait time is longer, you might want to expand this.

Immediately

Recipients will receive the email when their ticket closes.

(®) Add delay

You can choose to add a delay to the survey send once the ticket closes.

Send the survey

30 minutes ¥ | after the ticket has been closed

~  Email settings

Survey language @ v~ Email body

English v
Greeting

Company name ©
ik Hey Contact: First Name |,

HubSpHit

v Theme

Featured image

Image Replace

Choose your colors

Or choose a custom color

# 425b76 ‘

pawneeparksdept.com Your opinion matters
31
From name © Introduction ©
Adrianna DiMare b 4

From address @

noreply@hubspotservicehub.com v 250
Customer Effort Score (CES) question Why can't | edit this?
Subject line & Personalization tokenw ! . .
To what extent do you agree or disagree with this
Hey, how was your support experience? statement: pawneeparksdept com made it easy to

You recently asked us for help with an issue

54
& Ticket tokensw
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Automation

Set up actions that are triggered by a contact's survey response. Perhaps you'd like to send a follow-up email inviting detractors to schedule a

meeting with you to discuss their issues.

When a survey response is When a survey response is

. 4 -5 Neutral » 6-7 Easy

Nhen

& 1 -3 Difficu

8 SUTVeY response is

Create workflow Create workflow Create workflow

Customize your follow-up question

A good follow-up CES question aims to discover why customers gave you the

score they did.

Play around with the words to inject your brand's personality, but don't

complicate it. A clear, simple question will lead to a higher response rate.

Follow-up question

We're sorry we let you down. Can you tell us more about your
experience, so we can get it right the next time

HelloDieital
>
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Customize your thank you message

Show your appreciation and let customers know that you value their feedback.

@ 1-3Difficult ® 4-5Neutra ® 6-7Easy

Show image E

Upload

Browse images

Header text

We're sorry we let you down

Body text

We'll be in touch soon to make it right.

110
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HubSpHit

DA A== ZAF HMIXIZ AFSX F2lgfL .

HubSpEt Solutions Partner Program



HeIIoDi’itaI

Alm

S O|HY= HS E=

g 4o[X|of| =% =

ubSpot &

O|A
PN=]

L|CF.

= A= 1240| 8|ALS CHE AFEOIA|

-~
A

=

r

It

HubSpHit

ece  HubSpot - Academy X 5 Freduack | HubSpot x B Customer Service Software f0 x| B T2 SHE SRAMHYANN X + o
& > C & app.hubspot.com/feedback/6181926/new/select-survey-type H
Huospot ™M B Socal markeT. @ chaGel acadery @ Bir Message i) whimscal % Fles @ flow

£ Back to feedback surveys

Choose a survey template

Build your own
How it works Preview
—

Custom survey

art trom scratch and burd you

owin bespoke survey to gain
Insights inTo your customers’ experience.

Survey your customers

Use ¢ customer loyalry (NPS) survey 1o unde-stand how your customers feel about your tand and product overall. Once you set ud an NPS survey, you should send I 10 your
Industry standard surveys customers at reguiar intervals so you can keep trock of customer sentment.

Re

Customer support
@ Use a CES (Customer Effort Score) survey 7o discover how easy iTis

for your custol

o find help whan they need it .
Set your questions

e
Set follow-up guestions besec on a customer’s response, 50 you con find out what you can go better or how you're delighting your customers. You con also send customized
Thank you messages based on customer rating.
Customer satisfaction
Q Jse ¢ CSAT (Customer Satisfaction) survey 1o get feedbuck on uny
part of e custon perience that yau want 12 know more ahout
Survey the right people
@
Moke sure your're Targeting the fght neople with your survey ot the right 1ime. You con use [ISTs or S8 your cwn criteria hased on HUbSpoT praperties. You con even decide
when the survey should te sent and who to nctify in your company when o new survey response comes in.
@
Customer loyalty
% Use an NPS (Net Promoter Score) survey 1o track how likely your
XA
CUSTOMErS ore 12 recommend you T0 oThers. N .
Automate your actions w
Create a workflow directy from your survey that is triggered based on customer ratings. You can autcmate actions like setting a task, sending an email, o even retating the °
customer back 10 the CONTAct's owner. Yau can o'so use the NPS property 12 Trigger actions fram the Workflows 100
Analyse your data
Create reports and analyze your survey responses over Time. You ¢an Track any increcse or cecine in customer sentiment and use th's date 10 help with your customer
support strategy. -
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Slide-in callout left

Slide-in box left

Dropdown banner
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Slide-in callout right

Slide-in box right

Delivery method

+
e
S
\

Email
Create a survey that you can send via email to your

contacts and customers.

Web page
Choose web page if your customers regularly visit your
website

2 HIO|X| Lj S A QIX|Z MEASINIR.

50

7|=HE MEHSIo] AFZAL H2[ AND +
OR, Contact, Company, Deal 2! Ticket
40| e A Xel HE HE0| 7tsgiL

Ct.

Choose how often the survey will be sent

You can choose a recurring or one-off survey, depending on your product or service.

@ Recurring

Survey your customers regularly if your product or service changes often and if your customers engage with your

brand on a regular basis, such as a Saa$ product.

Every 3 months (recommended) +  after meeting the required criteria ©

One off

Survey your customers once if your product or service doesn't change often and if your customers only engage

with your brand on a limited basis, such as a mattress company.

HubSpHit

Criteria Options

Clone Delete

Became a customer date is more than 30 days

ago
AND

OR
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Build your own

Custom survey
Start from seroten and bulkd your own hespoke survey Ta galn

nSIGhTS INTa Your cusTomers’ experience.

Industry standard surveys

Customer support
Use o CES (Customer Effort Score) survey 1o discover how eqasy IT s

sur customers 10 find helo wher they need it

B2 create and condust custome

Customer satisfaction
Use ¢ CSAT (Customer Satisfaction) survey 10 ger feedbock on any
part of the customer experierce thot you wont 10 krow more about
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Customer loyalty
Use o NPS (Net Promoter Score) survey 1o track how likely your

you 10 others.

x| + %

00se a survey template Next

Freview

Survey your customers

Use customer satisfaction (CSAT) surveys 1o ger feedback on o Customer’

instolled.

experience with your business. You can send this Type of survey Through emal, o display it on ary

web page that hos your HubSpoet tracking cot

Set your questions

Set follow-up questions based on a customer’s response, 50 you can find out what you can do better or how you're delighting your customers. You can @'so send customized

Thank you messages based on customer rating,

Survey the right people

Make sure yoll're targeting the right people with your survey of the right Time. You con use lis1s o2 ST your awn criteria based on HUbSaoT properties. You can even decide

when the survey shouls be sent and who 1e notify in your pany when @ new survey response comes in,

Automate your actions

eate a workflow directly from your survey thot is triggerad based cn customer ratings. You can outomate actions like setting a task, sending an emai, or even rotating the

customer back to the contact's cwner.

Analyse your data

ports and anclyze your sur responses over ime. You can frack ony increase or decline in customer sentiment and use this data te help with your customer

Tegy
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Service Hub 2HH

Drive Team Efficiency

< Back to workflows Ticket Resolution Flow Chooselanatneh

A Alerts Actions Settings Histo .
ng istory Delay until event happens
O

e Workflow

Ticket response <1 day
If/then branch
Go to other action

El

Ticket Response time is greater than

70% one day

Enroll in another workflow

Ticket response >1 day,... Ticket response

+ +

Trigger webhook

B Internal communication
sorry (4 NPS Survey

Send internal email notification
+ X

[ w I

Cancel

HubSpHit

o
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Help desk & Ticket
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P AITING ON COMIACY

Email

nnnnnnnnnnn

Lead status

Lifecycle stage

HubSpHit

Stage: Appointment scheduled

Stage: Decision maker bought-In
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CMS Hub 2}

CREATE REMARKABLE WEBSITE EXPERIENCES WITH EASE

.....

Personalization

q SEO Recommendations @

@ Drag-and-Drop g Dynamic Content [ Local Development
Website Builder -
& Premium Cloud B Asset & Video @8 Forms, Chat, & Bots
Hosting Management
£ Custom Portals @ Custom Web Apps db App & Asset
(i.e., calculators, Marketplace
payments, locators, etc.)
OPTIMIZE & PERSONALIZE YOUR WEBSITE
& website 00000 == A/B & Adaptive Testing ré Content Strategy

Contact Attribution lll.l Web Analytics

(__> Additional Root
Domains

D Content Partitioning Q

a 24 /7 Security Monitoring

MANAGE A GROWING TEAM & WEBSITE AT SCALE

Multilanguage

& Threat Detection Management

User & Team Permissions [ Single Sign-on

4]
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https://www.hubspot.com/products/cms/memberships?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/activity-logs?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/serverless-functions?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/hubdb?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/web-hosting?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/ssl?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/malware-scanning?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/drag-and-drop-website-builder?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/digital-marketing?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/cdn?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/waf?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms-free?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/single-sign-on?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/website-monitoring?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/cms/website-themes-templates?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
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Operations Hub 2ty HubSpot

1> Sync & Clean Customer Data

SYNC AND CLEAN CUSTOMER DATA
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https://www.hubspot.com/products/operations/programmable-automation?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/data-sync?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/data-quality-software?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
https://www.hubspot.com/products/operations/snowflake-data?hubs_content=www.hubspot.com%2525252F&hubs_content-cta=All%2525252520Products%2525252520and%2525252520Features
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HubSpot Security & Privacy and Policy

sl2AZo| MH Ol |O|E] X 2| "=l https://legal.hubspot.com/security

olZa} Kol OfZz|7o|M BS T8 & R NAUEE B
o MEMQI Z2tRL olZet ZZAHAWS) o ¢ ofZ2|7|0|M LS (WAF) ® SOC2 |82 H1A
OflM = AE o DDOS(2AF MHIA HE) ES ® SOC3 E1N
o HESZ A BA E= o H7| F|oFH AT * GDPRH 4 7|5
o QiZt HEHAE
DA GOy 2= ZTX| Hot
o =2|H HIHE 22 o HOI WS 9l o|Al S
o M& & AS3HTLS 1.2, TLS 1.3) o MIZES OL|E2l 9l Al O
o OJAIE USSHAES-256) o 3=YA I 2t

Q

SOC 2 Type 2 GDPR Disaster External Security Encryption EU Data Center 99.9% Uptime Distributed Denial
and SOC 3 Recovery Assessments of Service (DDoS)

Protections
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https://legal.hubspot.com/security
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